Visionary Glassworks

Glass Maintenance & Care Guide

Expert Tips to Keep Your Glass Beautiful, Safe & Long-Lasting

Thank you for choosing Visionary Glassworks! Proper maintenance extends the life and beauty of your glass installations. This guide provides practical,
industry-proven tips for residential windows, showers, mirrors, custom glass, and automotive applications. Following these recommendations helps prevent
damage, reduces cleaning time, and keeps your glass looking new for years.

1. General Glass Care Principles

Safe Cleaning Practices

Always use soft, non-abrasive cloths or microfiber towels. Avoid paper towels, steel wool, or harsh scrubbers that can scratch glass. Clean in a circular motion
or with straight strokes to minimize streaks. Work from top to bottom to prevent drips from re-soiling cleaned areas.

Recommended Cleaning Solutions:

« Everyday / Preferred: Mild dish soap + warm water (about 1 tsp per quart). This is the gentlest and safest for most glass, frames, and seals. Rinse thoroughly
with clean water.

« Hard water / mineral deposits: Diluted white vinegar solution (1:1 vinegar to water or milder, e.g., 30% vinegar as approved in some manufacturer
guidelines). Apply, let sit briefly, gently wipe, and rinse very well. Effective for spots but use sparingly near edges.

« Commercial: Ammonia-free glass cleaners formulated for windows or showers.

« Stubborn buildup: Baking soda paste (gentle abrasive) followed by vinegar or mild cleaner; or professional glass polish/restorer.

* Never use: Abrasive scrubbers/pads, bleach, harsh solvents (acetone, etc.), or ammonia-based cleaners on Low-E, tinted, or coated glass. Avoid letting any
cleaner pool or sit on silicone seals, back beads, or frame joints.

Important Note on Vinegar & Seals: Diluted vinegar is widely used and often approved by IGU manufacturers for glass surfaces (e.g., some
warranties explicitly allow 30% vinegar solutions). However, acetic acid in vinegar can soften or degrade cured silicone sealants over
prolonged/repeated exposure. Always rinse thoroughly and avoid direct, extended contact with perimeter seals, back beads (glass-to-frame), or
silicone caulking to protect warranties and seal integrity. When in doubt, stick to mild soap or consult the specific glass/IGU manufacturer
guidelines.

Pro Tip: Wipe or squeegee dry immediately with a clean, dry microfiber cloth or squeegee to prevent water spots, especially in hard-water areas.
This is one of the most effective habits per glazing professionals.

2. Residential Windows & Doors

Interior Cleaning
Dust frames and sills regularly. Clean glass with the vinegar-water solution or ammonia-free cleaner. For Low-E or tinted glass, test cleaner in a small corner
first. Avoid spraying directly on frames if they are wood or vinyl to prevent damage.

Exterior Cleaning
Use a soft brush or squeegee for screens and frames. For high windows, use an extension pole with a soft brush and squeegee. Rinse thoroughly. In areas with
hard water or pollution, clean more frequently (every 1-2 months).

Common Issues & Solutions
» Hard water stains / mineral deposits: Apply white vinegar or a commercial descaler, let sit 5-10 minutes, gently scrub with soft cloth, rinse well. Repeat if
needed. Prevent with regular cleaning.
« Etched or pitted glass: Often from prolonged hard water exposure or improper cleaning. Professional polishing or replacement may be required.
« Failed seals / fogging between panes: Indicates broken seal in dual-pane units. Replacement of the IGU (insulated glass unit) is usually needed —
contact us for assessment.
« Condensation on interior: Often due to high indoor humidity. Improve ventilation, use exhaust fans, or consider a dehumidifier. Persistent issues may
signal seal failure.
» Scratches: Minor surface scratches can sometimes be polished out professionally. Deep scratches usually require glass replacement.

Warning: Do not attempt to clean or repair between sealed panes yourself — this can worsen damage and void warranties.

3. Shower Enclosures & Glass

Daily / Weekly Care

Squeegee the glass after every use with a quality soft rubber squeegee to remove water, soap residue, and minerals — this is the single most effective habit
recommended by professional glaziers and shower glass installers to prevent buildup (the #1 cause of hard water stains and soap scum). Wipe frames, tracks,
and hardware dry. Use a daily shower spray (mild vinegar-based or commercial water-repellent maintainer) for extra protection.

Deep Cleaning

Every 1-2 weeks: Clean with a non-abrasive bathroom cleaner safe for glass. For hard water stains, use a 50/50 vinegar-water solution or a dedicated glass &
surface descaler. Apply, let dwell, gently scrub with a soft sponge or microfiber, rinse thoroughly, and squeegee dry. For stubborn buildup, a baking soda +
vinegar paste works well on non-etched surfaces.

Frame & Hardware Care
Clean aluminum or frameless hardware with mild soap and water. Avoid abrasive pads on finishes. Lubricate sliding tracks and rollers periodically with silicone
spray (avoid petroleum-based products that attract dirt). Check seals and gaskets for wear.

Pro Tips for Shower Glass:
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» Water-repellent coatings (shower-specific formulations such as Invisible Shield, Clean-X, or Rain-X Shower Door products) create a hydrophobic barrier
that makes water bead and slide off. These greatly reduce spotting and make squeegeeing faster and more effective. Apply per manufacturer instructions
(typically every 6-24 months depending on product and usage). Squeegeeing is fully compatible and recommended with quality coatings — it does not
damage properly applied ceramic or polymer-based protective layers.

« Note: Original automotive Rain-X is not formulated for showers and can sometimes build up or cloud over time if over-applied; prefer dedicated shower
glass coatings.

« For frameless showers, pay extra attention to edges, bottom channels, and hardware where water can collect and cause corrosion or staining.

« Avoid bleach or harsh disinfectants directly on glass long-term — they can etch or discolor surfaces. Use pH-neutral or mild cleaners.

« For Roman (curbless/walk-in) showers: Ensure excellent drainage slope and clean the floor-to-glass transition regularly to prevent mold/mildew at the base.

4. Mirrors & Decorative Glass

Clean mirrors the same way as windows — mild soap or vinegar solution, soft cloth. Never spray cleaner directly on the mirror; spray onto the cloth to avoid
seeping behind the frame or damaging the silver backing. For streaks, use a dry microfiber cloth in circular motions. Avoid touching the mirror surface with
fingers to minimize fingerprints. For decorative or etched glass, use only pH-neutral cleaners and test in an inconspicuous area.

Warning: Ammonia-based cleaners can damage the reflective backing over time. Use ammonia-free formulas for longevity.

5. Tabletops, Shelves & Custom Glass

Use coasters and placemats to protect against scratches, heat, and stains. Clean regularly with glass cleaner or mild soap solution. For glass tabletops with
beveled or polished edges, wipe edges carefully to avoid chipping. Avoid placing hot items directly on glass. For outdoor glass furniture, bring indoors or cover
during extreme weather. Custom drilled or shaped pieces should be handled gently around holes and cutouts.

6. Automotive Glass

Windshield & Windows

Clean interior and exterior regularly with automotive glass cleaner. Use microfiber cloths. For the windshield, clean wiper blades with alcohol wipes or mild soap
— dirty blades cause streaking and can damage glass. Replace wiper blades every 6-12 months. Remove ice and snow with a plastic scraper only (never
metal). For stubborn bugs or tar, use dedicated automotive bug & tar remover.

ADAS Sensors & Cameras

Modern windshields have rain sensors, forward cameras, and other ADAS components mounted on the glass. Keep this area clean — dirt or film can impair
sensor performance. Use only approved glass cleaners; avoid spraying directly on sensor modules. If the area becomes heavily soiled or damaged,
professional recalibration may be required after glass replacement.

Pro Tip: Park in shade when possible and use a windshield sun shade to reduce UV damage and interior heat, which helps preserve tint and glass
integrity.

7. When to Seek Professional Help
Contact Visionary Glassworks if you notice:
« Persistent fogging or moisture between dual-pane windows (failed seal)
» Deep scratches, chips, or cracks that affect visibility or safety
« Etching or permanent staining that doesn't respond to cleaning
« Loose or damaged frames, seals, or hardware on showers/windows
* ADAS warning lights or sensor issues after glass cleaning/replacement
» Any structural concerns with custom or large glass installations
We offer professional cleaning services, polishing, seal replacement, and full glass restoration or replacement with expert installation and
calibration for ADAS-equipped vehicles.

Thank you for trusting Visionary Glassworks with your glass needs! Regular care keeps your installations beautiful and functional. For questions,
professional cleaning services, or to schedule maintenance, reach out via our website or call us. We're here to help your glass look its best for years
to come.

Visionary Glassworks — Quality Glass, Expert Care
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